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What is AT&T Voice DNA Premier

AT&T Voice DNA Premier is the portal which provides the tools yc
YSSR FT2NJ ONBFOAY3I FYR YIVYEFIAyY
voice information. Additionally, the portal will allow you to view,
manage and create user accounts and modify resources such as
locations, hunt groups, and phone number ranges.
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Logging In td’remier for AT&T Voice DNA
Log into Premier

Username

Password

Show

-

Remember my username

Forgot your username or password?

Don't have a username or password? Register now

A The User Portal web addressttps://www.wireless.att.com/premiercare
A EnterUsernameand Password
A SelectLog in
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AT&T Premier Voice DNA Administrator home screen

e’ out
= atex @ o

Calnet Training | My Profile
MANAGE SUPPORT

ATET Voice DNA®

AT&T Premier

ATE&T Voice DNA Quick Links 6 Administrator and User Profiles ?
Manage AT&T Voice DNA

Search for an Administrator to Manage

[Enter last name | =3

Advanced Administrator Search

AT&T Voice DNA® Administrator Dashboard

Last Name:

Resources
Users List

Create User Manage Administrators and Users

Create Administrators
Hunt Groups Manage user profiles

Locations

Phone Number Ranges

Administrators
Support ?
Company Directory

‘View Company Directory Meed help with AT&T Voice DMA Administrator features and functions? To learn

more, click these links:

Company Settings ol Create a user
~ Add an IP phone or IP adapter to a user
Configure Settings

Manage user features

@D OO

Custom Dial Patterns -
Manage user dial restrictions
Schedules .
B Edit a user profile
Voicemail Message Access
. B R Manage schedules
Location Specific Settings .
Manage custom dial patterns

Manage reports

Reports =

Q

Popular Reports
Extension Detail Report
Outbound Call Detail Report
Service Quantities Report
User Devices Report

¥ | All reports

1. Log out
2. My Profile

3. AT&T Voice DNA
Administrator Dashboard

4. Resources

5. Company Directory
6. Company Settings
/. Reports

8. Administrator and User
Profiles

9. Support
10. Quick Help
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Modifying your profile information

£ arar

My Profile

Contact Information

Name 4 Edit
Calnet Training

Contact Phone Numbers  # Edit
Primary Number: 5558010100

Alternate Number:

Contact Email Address /' Edit

calnettraining@att.com

Postal Address  # Edit
1234 Calnet Training St
Sacramento, CA 95821

Profile Information

********
User IDs

ctrainingtcm& | Company Administrator - Voice DNA

Manage user IDs

A Select the corresponding Edit icon to modify your profile information.
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Accessing Quick Help

ATE&T Voice DNA Quick Links

Quick Help: View or manage vour company’'s users, hunt groups, locations,
Admimistrators, and contacts, for a selected location or for the whole company.
Search the company directory. Click these convenient links to go to the AT&T
WVoice DNA Administrator Dashboard or directly to a specific page.

Manage AT&T Voice DNA
AT&T Voice DNA® Administrator Dashbeard

Resources
Users List

Create User

Locations

Hunt Groups

Phone Number Ranges

Administrators

Company Directory
View Company Directory

A Quick help on a selected section can be accessed by clickimgi¢iséon mark
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Creating a new Administrator

AT&T Voice DNA®

AT&T Premier

AT&T Voice DNA Quick Links = Administrator and User Profiles ?

Manage AT&T Voice DNA Search for an Administrator to Manage
AT&T Voice DNA® Administrator Dashboard

Last Name: [Frieriast name |
Resources Advanced Administrator Search
Users List
Create User

Manage Administrators and Users
Locations

Hunt Groups Manage user profiles
Phone Number Ranges
Administrators
Support sl
Company Directory

View Company Directory MNeed help with AT&T Voice DNA Administrator features and functions? To learn
more, click these links:

Company Settings )= Create a user

R Add an IP phone or IP adapter to a user
Configure Settings

Custom Dial Patterns
Schedules

Manage user features
Manage user dial restrictions
. ~ Edit a user profile
Woicemail Message Access

B R Manage schedules
Location Specific Settings .
Manage custom dial patterns

Manage reports
Reports sl
Popular Reports
Extension Detail Report
Outbound Call Detail Report
Service Quantities Report

User Devices Report

¥ | All reports

A To add a new administrator, select tRzeate Administratorsink.
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Creating a new Administrataycontinued
oo R 1. Enter all required

@ Create an Administrator
Login Profile Information
Enter Administrator’s information.

*Required

AT&T Voice DNA® Service Migration ' No

*First Name: |

*Last Name: |

*Contact Number: l:' l:l l:l
Alternate Number: l:l l:l l:l

*Email Address: |

*Re-enter Email Address: |

@ Permissions: Tools and Applications

Set Administrator's permission levels.
Tools and Applications

PATRET Voice DNA® Administrator
Dashboard Access

@ Permissions: Manage Administrators

Set Administrator's permission levels.

Permission Option

rDelete Administrators

Cancel

Permission Level

'C) Company level{all locations)
(O Location level

ocation level
*Location ID:

Permission Level

() Deny Allow

Information, marked with a
red asterisk.

2. Select Tools and Applications
permission level.

3. Select Permission Option
permission level.

4. SelectContinue

®
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Accessing the AT&T Voice DNA Administrator dashboar

~ oul
= arar oo

Calnet Training | My Profile

ATET Voice DNA™

AT&T Premier

AT&T Voice DNA Quick Links = Administrator and User Profiles ?

Manage AT&T Voice DNA Search for an Administrator to Manage
| AT&T Voice DNA® Administrator Dashboard |

Last Name: [Erjerjast name [ co ]
Resources Advanced Administrator Search
Users List
Create User Manage Administrators and Users
Locations

Create Administrators
Hunt Groups Manage user profiles
Phone Number Ranges
Administrators
[support
Company Directory

View Company Directory Meed help with AT&T Voice DNA Administrator features and functions? To learn

more, dlick these links:

Company Settings e Create a user

. Add an P phone or 1P adapter to a user
Configure Settings

‘Custom Dial Patterns
Schedules

Manage user features
Manage user dial restrictions
~ Edit a user profile
Voicemail Message Access

- - Manage schedules
Location Specific Settings i
Manage custom dial patterns
Manage reports

Reports A=

Popular Reports
Extension Detail Report
Outbound Call Detail Report
Service Quantities Report

User Devices Report

»| Al reports

A To access the AT&T Voice DNA Administrator dashboard, sele&T &k Voice DNA
Administrator Dashboardink.
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AT&T Voice DNA Administrator dashboard

ONONONO,

)
&= atat
Welcome Calnet Training | Premier Home | ContactUs | Support | Quick Help

Glelg|S RESOURCES | DIRECTORY | SETTINGS | MASS MANAGEMENT | REPORTS

AT&T Voice DNAe Administrator Dashboard

Select Location: | Hub - 000000006 v @

Users

Profile Information: Company Administrator

Enter name or number

Advanced Directory Search

View List of Users for this Location View Details for

View List of all Users View List of all Locations

Service Quantities Report

Manage Location Settings

Other Reports
Inbound Call Detail Report - User
Create New User Outbound Call Detail Report

User Devices Report
Phone Number Ranges @
WView Hunt Groups is Location View Phone Number Ranges fo Location

Wiew All Hunt Groups View All Phone Number Ranges

Search User: | Enter Name/Number/Empl| ([JEER

Create New Hunt Group

Internal Key Contacts 6 Administrators @
s Location

View Contact for this Location View Administrators fo
View All Contacts

View All Administrators

View Company Contacts Details

1. Premier Home

2. Contact Us

3. Support

4. Quick Help

5. Select Location

6. Users

7. Hunt Groups

8. Internal Key Contacts

9. Locations

10.Phone Number Ranges
11. Administrators
12.Search Company Directory
13.Reports
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AT&T Voice DNA Administrator dashboambntinued

. Premier Home, Displays theAT&T Premier Voice DNA Administrator home screen.
. Contact Ug Displays the Contact Us screen.

. Supportc Displays the online Support screen.

. Quick Helpg Activates all Quick Help dragown windows.

. Select Locatioq Selects user location to be displayed.

.Usersg View users for a specific location or all locations.

. Hunt Groupg; View hunt groups for a specific location or all locations.

. Internal Key ContactsView internal key contact for a specific location or all locations.

© 00 N O 01 & W DN P

. Locations; View details for a for a specific location or all locations.

10.Phone Number RangesvView phone number ranges for a specific location or all
locations.

11. Administratorsg View administrators for a specific location or all locations.
12.Search Company DirectogySearch for a single name or phone number.
13. Reportsg Quick links to most commonly used reports.
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Resources tal Users

1. Display a listing of all users
_ for by clicking the Users tab.

@ Locations Hunt Groups Number Range: Internal Key Contacts ndré Equipment @ 2. Click Create User to add a
Users (5) Search|Emername or number | Advanced Search » neW user. -

3. To search for specific name
Showr List for | Al V| From [All Locations ¥

or phone number, use the
Pagelofl1|1]..v .
— — T — Search tool and clicko.

: .. G@@EE @ 4. Use the Actions icons to

s @ we @@@e access the user portal, reset
w  @e9ss the voicemail pin, or edit or

) . R delete a specific user.

D onecone | mzswes s e @998 5. Toview the user details,
Ot AOl UKS dzas

4 Customer, Calnet 470-225-3002 53002
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Resources talh Usersc User Detallg Profile

User Details: Calnet Customer

Profile Features Voicemaill # Dial Restrictions Devices and Line Appearances

Profile Information @ @

Change to Hoteling Center Host

First Name: Calnet

Last Name: Customer

Job Title: Not specified

Phone Number: 470-225-3000 Change to extension only @
Extension: 20 -53000

Caller ID: My phone number |7

Wireless Number:

Email Address:

User Portal Access: Configured

Address: 1234 Calnet Blvd
Sacramento, CA 95821

Location: Hub -0 00006

Time Zone: US/Easte
VDNA IP Password: FEEEEEEE  Deset Password @

1. To edit the user, clickdit
2.To delete the user, clidRelete.
3. To change this user to a hoteling center host, diblange to Hoteling Center Host

4. To change the user phone number to an extension only, Cldnge to extension ogly
5. To reset the user VDNA IP password, ¢keket Password
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Resources talh Usersc User Detallg Features

User Details: Calnet Customer

Profile Features Voicemail®) Dial Restrictions Devices and Line Appearances

= R . . . . — .
'_'] To edit the package feature, please click the "Edit" button to activate edit mode.
Features

Active Package: Premium

Available Features Active Features

Select all Clear selection Select all Clear selection

Account Codes - Mandatory 2 Account Codes - Optional 2
Anonymous Call Rejection 9 Automatic Callback

Barge-In Exempt Call Waiting

Calling Line 10 Blocking . Click to Conference

Directed Call Pickup W Intercom Over Speakerphone v
Hold Control to select multiple features Hold Control to select multiple features

A To edit the features assigned to this user, chickt
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Resources talh Usersc User Detailg Voicemaill
User Details: Calnet Customer

Profile Features Voicemail #! Dial Restrictions  Devices and Line Appearances
Voicemail

Mailbox created for this user

Voicemail:

Voicemail Access Number: 404-000-0000

Voicemail Status: Total messages=0 Mailbox=Enabled
Hide Voicemail status details

Voicemail Message Access: Use Company setting

<Full Access>

N

~
o

GKS dzaZSNJ YIIAfoO02E BN NBas 0 K

X0«
(0p)
(0p)
N
(0p)
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Resources talQ Usersc User Detallg Dial Restrictions
User Details: Calnet Customer

Profile Features WVoicemaill =) Dial Restrictions | Devices and Line Appearances

Dial Restriction

The following dial restrictions are currently active:
General Dial Restrictions:

s Information Calls

e International Calls

QX

Ac2 Y2RATFTEe G(GKS dzaSNXRa RAIFfT NBaldNIOI
calls, clickedit
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Resources takQ Usersc User Detallg Dial Restrictiong continued

User Details: Calnet Customer

Profile Features Voicemail ® Dial Restrictions | Devices and Line Appearances

Edit Dial Restriction

Restrict: O all outgoing calls 12
Q specific Calls

General Dial Restriction
Mot Applied Applied

Domestic Calls (outside your International Calls
ny)

company) »
Information Calls

4
Operator Calls

Toll Free Calls

Custom Dial Restriction
Mot Applied Applied

Radio Station Giveaways

Dial Restriction Overrides
Mot Applied Applied

1. Select the type of Restriction.

2. Add or remove General Dial
Restrictions.

3. Add or remove Custom Dial
Restrictions.

4. Add or remove Dial
restriction overrides.
Note: Custom dial
restrictions and overrides are
setup under the Settings Tab,
Custom Dial Patterns.

5. When completed, clickave
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Resources talQ Usersg User Detallg Devices and Line Appearances

User Details: Calnet Customer

Profile Features Voicemail®  Dial Restrictions | Devices and Line Appearances 1 TO edlt the phone type or
s MAC address, clidkdit
e 5 @ @ 2.To dellete the primary deylce
associated to this user, click
S Delete
@ 3. To reset the phone, click
key Extension  Label Coll e Bargeim  Numberof . Reset
r— 2 4. To edit the line keys, click
2 | ssom Edit
5. To add a secondary device,
econdary bevices clickAdd Secondary Devices
6. To show device location
@wq - details, clickshow Device
R Location Details

The extension (53000) location status is: Other

} Show Device Location Details
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Resources talQ Locations

HOME pp==teliiiie=cgy DIRECTORY | SETTINGS | MASS MANAGEMENT | REPORTS _

Uszers Locations Hunt Groups Mumber Ranges Internal Key Contacts Administrators Equipment

Locations (2) Search |Enter start of location name or id |

Pagelof1|1]...w

Location Name Location ID Administrator Contact Actions
@ Hub 000000006 Show Admins v@ -- Fey @
Hub 000000007 Show Admins w - o

Pagelof1|1]...w

1. List all Locations for this organization by clicking the Locations tab.
2.To search for a specific contact, use the Search tool and@dick

3. Use the Actions icon to edit a specific location.
4. To display a listing of Administrators for a specific location, Sldkv Admins

5. To view the location details, click the location name.
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Resources tak Locations; Profile

Location Details: Calnet - 000000007

Profile Staff Equipment IP Address Settings
Name: Calnet
ID: 0ooooooo?
Default Calling Number: 404-000-0000
Voicemail Access Number: 404-000-0000
Location Caller 1D: 404-000-0000
Default Caller ID Setting: Do not use Location Caller ID Edit Location Caller ID settings
Address: 1234 Calnet Blvd
Sacramento, CA 95821
Migration Status: Cutover complete
Origin Status: Imported

View Phone Number Range Details

i:i] Redirects to the Phone Number Ranges page.

A To change the location name, cligllit
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Resources tal Locations; Staff

Location Details: Hub - 000000007

Profile Staff Equipment IP Address Settings
Contact: Calnet User

Contact Phone Number: 555-801-0010

Contact Email Address: calnettraining@att.com

Administrator(s):

Administratorl Edit Administrator(s) |7

A To change the contact name, phone number, or email address Fdick
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Resources tal Locationsg Equipment

Location Details: Calnet - 000000007

Profile Staff Equipment IP Address Settings

Location Adapter(s)

Edit Equipment Details

Make/Model: ATT-BIB01/4608T4WPoE24 @ @

MAC Address: 00:90:FB:27:A4:4A

Location Device Type: Primary

Site Survivability

FXO Port(s): Manage FXO Port Settings
portl

A

FXO Routing Number: 732-300-0000

Edit Equipment Details

Make/Model: ATT-BIB01/4570
MAC Address: A8:70:A5:01:12:40
Location Device Type: Add-on

1. To edit the MAC address for an adapter, chcht Equipment Details
2.To reset the location adapter, cli€teset
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Resources tak Locations; IP Address

Location Details: Hub - 000000007

Profile Staff Equipment IP Address Settings
Associated IP Addresses
WAN Link IP Address: 12.1.1.1

Add 17 Adres

Other IP Addresses: @ @

12.1.1.1

1. To add an IP address, clisd IP Address
2.To delete an IP addred3elete |IP Address
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Resources talQ Locations; Settings

Location Details: Hub - 000000007 1. Account Code Settings
Profile Staff Equipment IP Address Settings 2_ Ca” Park Settings
S 3. Custom Dial Patterns

@ Location Caller 1D 4. Location Caller ID

Code Length: 4 Location Caller ID Number: 555-801-0012
0 Account Codes provisioned for this location. 5 Locatl 0 n O pe rator
Manage Account Codes Manage Location Caller ID

Manage Mandatory Account Codes User List Manage Location Caller 1D User List 6 . C usto m M USiC On H O I d

Manage Optional Account Codes User List

@ Call Park Settings e Location Operator

Recall Timer: 45 sec Location Operator:
Manage Call Park Manage Location Operator
@ Custom Dial Patterns 6 Custom Music on Hold
MNo dial restriction patterns Manage Location Custom Music on Hold

No dial restriction override patterns

Manage Custom Dial Patterns for this Location
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Resources ta Hunt Groups
RESOURCES EmIHSsEelAy MASS MANAGEMENT _

Users Locations Hunt Groups Mumber Ranges Internal Key Contacts Administrators Equipment

Hunt Groups (1) Create Hunt Group
@ Show: | All Locations v|
Final

Type Hunt Group Name¥ Number Location Destination

L _ Hub - o .
s @CalretHG 470-225-3012 000000006 555-801-0012 | B Il @

Page lofl |1 ]|..w

Actions

1. List all Hunt Groups for this organization by clicking the Hunt Groups tab.
2. To filter hunt groups by location, use the drdpwn menu.

3. To create a new hunt group, cliCkeate Hunt Group

4. Use the Actions icons to edit or delete a hunt group.

5. To view the hunt group details, click the name.
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Resources ta Hunt Groups; Profile

Hunt Group Details: Calnet HG

Profile Members

Profile

Name:
Number:
Location:

Hunting Policy:

Hunt Behavior:

Final Destination:

Calnet HG
470-225-3012
Hub - 000000006

Linear

Hunting through the member list.
Ring member for 24 seconds

Phone Number (555-801-0012)

A To edit the hunt group profile, clidkdit
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Resources ta Hunt Groups Profile¢ continued

Hunt Group Detalls: Calnet HG A Make the desired changes to
the hunt group profile and
Edit Profile Information then CIiCksave

*Required
2 Type: Hunt Group

Member Number Hunt Group

*Name: |Cahnet HG

2 Directory Privacy @ Disabled
O Enabled

*Number: 14702353012 Select from awvailable phone numbers

td Hunting Policy ® Linear
O circular
O unifarm

O simultaneous

? - -
Hunting Behavior @ yunt through member list, ringing each member for seconds
@] Ring first available member only

[ Allow call waiting on members

- .
Final Handling [ stop Hunting after 30 | seconds (Enter a number between 10 and 120)

Assign final destination

® phone Number = [555-801-0012 Find Numbers

; ?
OC Mailbax * Find Numbers

Cancel Save
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Resources ta Hunt Groups Members

Hunt Group Details: Calnet HG

Profile Members

Members

Name Number Extension
Customer, Calnet 470-225-3000 53000
Customer, Calnet 470-225-3001 53001
Customer, Calnet 470-225-3002 53002
Customer, Calnet 470-225-3003 53003

A To add or remove members of a hunt group, clckt
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Resources ta Number Ranges

HOME gE=steliiie=gy DIRECTORY | SETTINGS | MASS MANAGEMENT | REPORTS _

Users Locations Hunt Groups Mumber Ranges Internal Key Contacts Administrators Equipment

Phone Number Ranges

@ Show Ranges from: | Al Locations v| Search |Enter start of number | @
@ Save all to file

Expand all Number Ranges

Page 1of 1] ...

Number Ranges b Location Name Location ID Actions

470-225-3000 to 470-225-3049 Hub 000000007 > @

1. List all number ranges for this organization by clicking the Number Ranges tab.

2. To filter number ranges by location, use the chabgpwvn menu.
3. To search for a specific number, use the Search tool and@iick

4. To save the number ranges to a file, clsdve all to file
5. To view the number range details, click the Actions icon.
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Resources tafQ Internal Key Contacts

HOME pi==teliiie=ogy DIRECTORY | SETTINGS | MASS MANAGEMENT | REPORTS _

Mumber Ranges Internal Key Contacts Administrators Equipment

Users Locations Hunt Groups

Contacts (l) SearchlEnter start of contact name |m
@Slmw: | All Locations v |
Pagelof1|1]..w

Type Contact v Location Name Location ID Actions

(E @Calret User Hub 000000007 Fed ] @

1. List all internal contacts for this organization by clicking the Internal Key Contacts tab.

2. To filter contacts by location, use the dropwn menu.

3. To search for a specific contact, use the Search tool and@dick
4. To view the details of a contact, click the name.

5. Use the Actions icons to edit or delete a contact.
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Resources talh Administrators

HOME ppi=steliiie=cgy DIRECTORY | SETTINGS | MASS MANAGEMENT | REPORTS _

Users Locations Hunt Groups Mumber Ranges Internal Key Contacts Administrators Equipment
Search Results (2) Search |Enter start of Name/Number or full Employee ID | @
@ Show Administrators for: | Al Locations w
Page lofl|1]..w
Type Administrator b Premier Login ID Location Name Location ID Action
3= Training, Calnet ctraining -- -- E@
§= Training, Calnet ctrainingf -- -- e

1. List all administrators for this organization by clicking the Administrators tab.
2. To search for a specific administrator, use the Search tool andGxick
3. To filter administrators by location, use the drdpwn menu.

4. To view the details of an administrator, click the name.
562 SRAG I FTRYAYAAOGN 02NQa&a LINRPFAL SEZ
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Resources talQ Equipmentc Registrations

HOME pi==teliliei=ogy DIRECTORY | SETTINGS | MASS MANAGEMENT | REPORTS _

Users Locations Hunt Groups Number Ranges Internal Key Contacts Administrators Equipment

®

Equipment

Registrations Reports Profiles

Registrations for specific user

Select Location Name or Number

@ | Select Location s and Enter start of name or number | m@

Pagelofl1|1]|..w

Phone Number Extension ¥ Name Action
470-225-3000 20-53000 Customer, Calnet
470-225-3001 20-53001 Customer, Calnet
470-225-3002 20-53002 Customer, Calnet

1. List all equipment for this organization by clicking the Equipment tab.
2. To filter equipment by location, use the drgiown menu.
3. To search for a specific name or number, use the Search tool an@alick
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Resources takQ Equipmentc Reports

Equipment

Registrations Reports Profiles

Equipment Reports

Registration Report
Line Appearances Report

Uszer Devices Report

A Select the Reports tab to access equipment type reports.

Note: All reports, including equipment reports, can be accessed from the main_ menu
under the Reports tab. —
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Resources talQ Equipmentc Profiles

Equipment

Registrations Reports Profiles

Equipment Profiles

IP Phones
@ P View Details
IP Phone Expansion Modules

P View Details

Softphone/Mobile Client
P View Details

Desktop and Location Adapter
P View Details

®

Download csv file
Cownload csv file
Cownload csv file

Cownload csv file

1. To view specific equipment details, click on the desired triangle.
2. To download specific equipment details, select B@vnload csv fildink.
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Directory

®

Search Results (5) Search |Enterstart of name or number | Advanced Search =

@ Show: |A|| V| = [
@ Page lof1|1]..w

Type Name Phone Number Extension Wireless Location

& Customer, C... 470-225-3000 20-53000 - Hub - 00003...
a Customer, C... 470-225-3001 20-53001 = Hub - 00003...
& Customer, C... 470-225-3002 20-53002 - Hub - 00003...
[ Customer, C... 470-225-3003 20-53003 = Hub - 00003...
& Customer, C... 470-225-3004 20-53004 - Hub - 00003...

1. Display the directory for this organization by clicking the Directory tab.
2. To search for a specific name or number, use the Search tool an@alick

3. To filter users by location, external contacts, or virtual extension, use thedbam
menu.

4. To view the user details, click on the name.
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Settingsg Custom Dial Patterns
RESOURCES | DIRECTORY pE=SI=mpliicisml MASS MANAGEMENT _

Custom Dial Patterns Schedules Virtual Office Voicemail Message Access Location Specific External Contacts Virtual Extensions
Custom Dial Patterns (1} Search |Enter pattern name | Create Pattern p

@ Show List for: | All Pattern Types v|| Company and Location

Name i Type Level Location Function Actions

@ Local Radio Restriction Company -- Restrict a single... el 1] @

Pagelofl|1]..»

1. Display the custom dial patterns for this organization by clicking the Custom Dial
Patterns tab.

2. To search for a specific dial pattern, use the Search tool andGxick
3. To create a new dial pattern, click Qmeate Pattern

4. To filter on dial patterns or location, use drojpwn menu.

5. To view the dial pattern details, click on the name.

6. Use the Actions icons to edit or delete a custom dial pattern.
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Settingsg Schedules
RESOURCES JIRECTORY pEsiSppiilei=gl MASS MANAGEMENT _

Custom Dial Patterns Schedules Virtual Office Voicemail Message Access Location Specific External Contacts Virtual Extensions

Company Schedules (2) Search |Enter start of name | Create Schedule }

@Show List for: | &ll Schedule Types v|
Pagelofl1|1]..w
Schedule Name - Type Actions
@Tl*al"{sgi'-;il*g Weelk Haoliday fed I @
Weekend [/ After Hours Time fod I

1. Display the schedules for this organization by clicking the Schedules tab.
2. To search for a specific schedule, use the Search tool and>dick

3. To create a new schedule, click Greate Schedule

4. To filter for a specific schedule type, use the ddavn menu.

5. To view the schedule details, click on the name.

6. Use the Actions icons to edit or delete a schedule.

(@@
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Settingsg Scheduleg continue

Add Event
*Required
Schedule Name: weekend / After Hours
Schedule Type: Time
i
Initial Event Details .

*Event Name: |

*Initial Start Date: MM/DD/YYYY = *Initial End Date: MM/DD/YYYY m

CJail day event

*Start Time: m *End Time: AM v

?
Ewvent Recurrence Details .

Recurrence Pattern:

Cancel Add

A Input the required information and then cligkdd, to create a new schedule.
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Settingsg Virtual Office
| nove | resources | omecrony JESMNGN wass mavsevent [meporrs |

Custom Dial Patterns Schedules Virtual Office Voicemail Message Access Location Specific External Contacts Virtual Extensions

®

Virtual Office

Virtual Office Destinations

Find the user in your company who has a specific number assigned as a Virtual Office Location.
If necessary, you can then go to that user's End User Dashboard and remove the Virtual Office location,
there by freeing up the number to be provisioned as a Virtual Office location by another user.

Enter the phone number you wish to find and click on Search. @

@Numher: Enter number

Search Result
User Customer, Calnet in Group : 000000006 has assigned this number as Virtual Office Location

1. Search for assigned virtual office locations for this organization by clicking the Virtual
Office tab.

29y OGSN) GKS dzaSNXQa (St SLIK2YyS ydzyo SN®
3. ClickSearch
4. The search results will be listed.
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Settingsg Voicemail Message Access

ES | DIRECTORY pesi=mpi[ci=gy MASS MANAGEMENT | REPORTS

Custom Dial Fatterns Schedules Virtual Office Voicemail Message Access Location Specific External Contacts

®

Company setting for voicemail message display: Full Access @

Virtual Extensions

Voicemail Message Access

Override for company setting for voicemail message display in effect for the following users (0): @

Aszign|Unassign

Name Number Extension

i| Mo entries found.

1. View voicemail message access for this organization by clicking the Voicemail Messz
Access tab.

2. To edit voicemail message access for the organization,Etdiick
3. To assign or unassign users for voicemail message accesasslgif Unassign
Note: By default, if no specific number is assigned, settings are applied comwpay

<,
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Settingsg Location Specific

HOME | RESOURCES | DIRECTORY peslappiiiciogy MASS MANAGEMENT | REPORTS _

Custom Dial Patterns Schedules Virtual Office Voicemail Message Access Location Specific External Contacts Virtual Extensions

Location Specific Settings

Select Location:

Account Code Settings e Location Caller ID e

Code L th: 4
ode teng Location Caller ID Number: 555-801-0012
0 Account Codes provisioned for this location.

Manage Account Codes Manage Location Caller ID
Manage Mandatory Account Codes User List Manage Location Caller ID User List
Manage Optional Account Codes User List

Call Park Settings e Location Operator 6
Recall Timer: 45 sec Location Operator:
Manage Call Park Manage Location Operator

Custom Dial Patterns e Custom Music on Hold a
Manage Location Custom Music ofmold

Mo dial restriction patterns

Mo dial restriction override patterns

Manage Custom Dial Patterns for this location

1. View location specific
settings for this organization
by clicking the Location
Specific tab.

2. Account Code settings

3. Call Park settings

4. Custom Dial Patterns

5. Location Caller ID

6. Location Operator

7. Custom Music on Hold
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Settingsg External Contacts

DIRECTORY pR=i=ppiiicg MASS MANAGEMENMT | REPORTS

Custom Dial Patterns Schedules Virtual Office Voicemnail Message Access Location Specific External Contacts Virtual Extensions
External Contacts Search |Enter start of Name/Mumber | Advanced Search w
@
External Contacts (1): Save to a text file
@ Add External Contacts from File | Get Template

== Add External Contacts | Clear External Contacts Directory

O«
Page lof1 |1 ] ..w
Last Name - First Name Phone Number Actions
O User Calnet 555-801-0012 Hm
Pageiofi|1]..w
Delet:

1. View external contacts for this organization by clicking the External Contacts tab.
2.To search for a specific contact, use the Search tool and@ick

3. To save external contacts to a file, cli@gkve to a text file

4.To add or clear external contacts, click on the appropriate link.

5. Use the Actions icons to edit or delete an external contact.
S
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Settingsg Virtual Extensions

HOME | RESOURCES | DIRECTORY pe=lapptilcigy MASS MANAGEMENT | REPORTS _

Custom Dial Patterns Schedules Virtual Office Voicemail Message Access Location Specific External Contacts Virtual Extensions

Virtual Extensions Search |E|1terstart of Name/Number | Advanced Search v
Virtual extension dialing prefix: 2

®

Virtual Extensions (1): : Save to a text file

Add virtual Extensions from File | Get Template

== Add Virtual Extensions | Clear Virtual Extensions Directory

Pagelof1|1]..¥

Last Name ¥  First Name Phone Number Extension Actions

[0 Customer Calnet 555-555-8010 22 - 58010 4 I @

Pagelofl1|1]|..w

1. Display the virtual extensions for this organization by clicking the Virtual Extensions t:
2. To search for a specific name or number, use the Search tool an@alick
3. To save virtual extensions to a file, cl®kve to a text file

4.To add or clear virtual extensions, click on the appropriate link.

=
5. Use the Actions icons to edit or delete a virtual extension. =
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Mass Management Dial Restrictions

HOME | RESOURCES | DIRECTORY | SETTINGS pEuBt==ReiURleiSUI=iIge REPORTS _

Crial Restrictions @

Dial Restrictions

@ Show dial restrictions for: g
Company and Location
O] All Qutgoing Calls [ ? Location Only
O Specific Calls
Dial Restrictions Overrides:
Name Lewel Location Function
Mo entries found.

1. Display the dial restrictions for this organization by clicking the Mass Management tal
2. To filter dial restrictions for a specific location, use the ddopvn menu.
3. To add users for mass management, diek Users

Note: Allows you to manage dial restrictions and restriction overrides for many =,
users at one time, by first locating users who share the same specified criteria=
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Reports

HOME | RESOURCES | DIRECTORY | SETTINGS | MASS MANAGEMENT gEM=elyEs _
@Reports

Administration

Administrator Detail Report
Location Detail Report

Extension Detail Report

Hoteling Detail Report

Service Quantities Report
Extension Location Status Report

Reqgistration Report

Equipment

Line Appearances Report

User Devices Report

Service Usage

Account Code Summary Report

Call Transfer/Forward Report
Emergency Call Log Report

Inbound Call Detail Report - User
Inbound Call Detail Report - Hunt Group
Qutbound Call Detail Report

1. To access new reports, select the Reports tab.
2. Select a link to run the selected report.

Note: Reports are run in reime only and can not be scheduled in advance.
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Support
e BTN

®

Online help provides detailed information and step-by-step procedures. To view topics within a category, click + (plus sign). To view
all categories, click Expand all.

Support

Collapse all | Expand all

= AT&T Voice DNA® Management

Learn how to manage locations, users, hunt groups, contacts, and devices.

Get Started Manage AT&T Voice DNA

All topics Manage users, features, and devices
Manage administrators Manage locations

FAQ Manage hunt groups

Glossary Run reports

®

= My Information

Learn how to find your personal profile information, view your phone calls, and manage your AT&T Voice DNA features.

Wiew my profile and call logs
Place calls from my phone or the AT&T Voice DNA User Dashboard

Manage my voicemail and features

1. Access the support page by selecting the Support tab.
2. Access a specific help topic by selecting the associated link.

(@@
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Supportc continued

AT&T Voice DNA® Administrator Content Sitemap

AT&T Voice DNA Administrator Support

Get Started

* LogIn

+ About the Administrator Dashboard
* Use Search

« Move IP Phones

* Support

« Administrator FAQ

Manage Users

s Create Users

& Create Fax Users

* Create Ring Down Users

* Delete Users

+ Manage User Profiles

s Manage Two-Step Login

+ Manage User Features

* Change User to Extension-Only or
Phone Number and Extension

+ Reset IP Password

= Manage Voice Mailboxes

« Reset User Premier Password

* Manage Virtual Office Numbers

Manage User Devices

« Manage IP Phones and Line
Appearances

« Manage Desktop and Location
Adapter Ports

Hoteling

+ About Hoteling

* Managing Hoteling User Settings
* Create Hoteling Center Hosts

Quick Reference Guides

Get Started
Voicemail

Feature Codes

Z Polycom?® SoundPoint® IP
321/331 Phone

2 polycom® SoundPoint® IP
550/560 Phone

T polycom® SoundPoint® 1P
650/670 Phone

E Polycom® SoundStation® [P
6000 Fhone

T polycom® Soundstation® IP
7000 Phone

T aastra® 6731i Phone

T aastra® 6757i Phone

Manage Dial Restrictions and

Overrides

¢ Create and Manage Custom Dial
Restrictions and Overrides

e Manage User Dial Restrictions and
Overrides

 Manage Dial Restrictions and
Overrides - Mass Management

Manage Hunt Groups
« About Hunt Groups

 Create Hunt Groups

e Edit Hunt Group Profiles

+ Add or Delete Hunt Group Members
e Delete Hunt Groups

Manage Company Locations
* Manage Location Prafiles

* Manage Location Equipment
« Manage IP Addresses

+ Manage Site Survivability

Manage Company Resources

¢ View Phone Number Ranges

 Manage Administrators

« Manage Internal Key Contacts

* View Company Equipment
Information

Quick Tour Video

& ATAT Voice DNA

Manage Company Settings

» Manage Schedules

» Manage Voicemail Message Access

* Manage Location-Specific Settings

« Manage External Contacts and
virtual Extensions

Manage Location Settings

+ Manage Account Codes

e Manage Location Staff

+ Manage Location Caller ID and User
List

* Manage Location Operator

+ Manage Call Park Settings

e Manage Location Custom Music on
Hold

Reports
Manage Reports

Extension Detail Report

Service Quantities Report
Extension Location Status Report
Registration Report

Line Appearances Report

User Devices Report

Account Code Summary Report
Emergency Call Log Report

Call Transfer-Forward Report
Inbound Call Detail Report - User
Inbound Call Detail Report - Hunt
Group

Outbound Call Detail Report
Administrator Detail Report
Location Detail Report

Hoteling Detail Report

User Help

Get Started

¥ Manage User Dashboard
Settings

Place Calls

External Applications
* Manage Receptionist

Glossary

Comprehensive Guides

Administrator Guide
User Guide

A User support page provides links to detailed instructions and PDF files for the
comprehensive guides and quick reference guides.
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Additional support

AAT&T Voice DNA® Service:
A 1-877-ATTVDNA (1877-288-8362)

AAT&T CALNET Training

A http://www.attcalnettraining.com

A CalnetTraining@att.com
APlease complete our survey.
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Questions and answers
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