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AT&T Voice DNA Premier is the portal which provides the tools you 
ƴŜŜŘ ŦƻǊ ŎǊŜŀǘƛƴƎ ŀƴŘ ƳŀƴŀƎƛƴƎ ǳǎŜǊǎ ŀŎŎŜǎǎ ǘƻ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ 
voice information.  Additionally, the portal will allow you to view, 
manage and create user accounts and modify resources such as 
locations, hunt groups, and phone number ranges.
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What is AT&T Voice DNA Premier
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Logging in to Premier for AT&T Voice DNA

ÅThe User Portal web address:  https://www.wireless.att.com/premiercare. 

ÅEnter Username and Password.

ÅSelect Log in.

https://www.wireless.att.com/premiercare
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AT&T Premier Voice DNA Administrator home screen

1. Log out

2. My Profile

3. AT&T Voice DNA 
Administrator Dashboard

4. Resources

5. Company Directory

6. Company Settings

7. Reports

8. Administrator and User 
Profiles

9. Support

10.Quick Help
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Modifying your profile information

ÅSelect the corresponding Edit icon to modify your profile information.
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Accessing Quick Help

ÅQuick help on a selected section can be accessed by clicking the question mark.



CALNET 3:  AT&T Voice DNA Premier:  Administrator participant guide

Creating a new Administrator

ÅTo add a new administrator, select the Create Administrators link.
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Creating a new Administrator ςcontinued 

1. Enter all required 
information, marked with a 
red asterisk.

2. Select Tools and Applications 
permission level.

3. Select Permission Option 
permission level.

4. Select Continue.
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Accessing the AT&T Voice DNA Administrator dashboard

ÅTo access the AT&T Voice DNA Administrator dashboard, select the AT&T Voice DNA 
Administrator Dashboard link.
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AT&T Voice DNA Administrator dashboard

1 3 42
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1. Premier Home

2. Contact Us

3. Support 

4. Quick Help

5. Select Location

6. Users

7. Hunt Groups

8. Internal Key Contacts

9. Locations

10.Phone Number Ranges

11.Administrators

12.Search Company Directory

13.Reports
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AT&T Voice DNA Administrator dashboard ςcontinued

1. Premier Home ςDisplays the AT&T Premier Voice DNA Administrator home screen.

2. Contact Us ςDisplays the Contact Us screen.

3. Support ςDisplays the online Support screen.

4. Quick Help ςActivates all Quick Help drop-down windows.

5. Select Location ςSelects user location to be displayed.

6. Users ςView users for a specific location or all locations.

7. Hunt Groups ςView hunt groups for a specific location or all locations.

8. Internal Key Contacts ςView internal key contact for a specific location or all locations.

9. Locations ςView details for a for a specific location or all locations.

10.Phone Number Ranges ςView phone number ranges for a specific location or all 
locations.

11.Administrators ςView administrators for a specific location or all locations.

12.Search Company Directory ςSearch for a single name or phone number.

13.Reports ςQuick links to most commonly used reports.



CALNET 3:  AT&T Voice DNA Premier:  Administrator participant guide

Resources tab ςUsers

1. Display a listing of all users 
for by clicking the Users tab.

2. Click Create User to add a 
new user.  

3. To search for specific name 
or phone number, use the 
Search tool and click Go.

4. Use the Actions icons to 
access the user portal, reset 
the voicemail pin, or edit or 
delete a specific user. 

5. To view the user details, 
ŎƭƛŎƪ ǘƘŜ ǳǎŜǊΩǎ ƴŀƳŜΦ
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Resources tab ςUsers ςUser Details ςProfile

1. To edit the user, click Edit.

2. To delete the user, click Delete.

3. To change this user to a hoteling center host, click Change to Hoteling Center Host. 

4. To change the user phone number to an extension only, click Change to extension only.

5. To reset the user VDNA IP password, click Reset Password. 
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Resources tab ςUsers ςUser Details ςFeatures

ÅTo edit the features assigned to this user, click Edit.
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Resources tab ςUsers ςUser Details ςVoicemail

Å¢ƻ ŘŜƭŜǘŜ ǘƘŜ ǳǎŜǊ ƳŀƛƭōƻȄ ƻǊ ǊŜǎŜǘ ǘƘŜ ǳǎŜǊΩǎ ǾƻƛŎŜƳŀƛƭ ǇƛƴΣ ŎƭƛŎƪ Edit.
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Resources tab ςUsers ςUser Details ςDial Restrictions

Å¢ƻ ƳƻŘƛŦȅ ǘƘŜ ǳǎŜǊΩǎ Řƛŀƭ ǊŜǎǘǊƛŎǘƛƻƴǎΣ ǎǳŎƘ ŀǎ ǊŜǎǘǊƛŎǘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴŀƭ ƻǊ ƛƴǘŜǊƴŀǘƛƻƴŀƭ 
calls, click Edit.
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Resources tab ςUsers ςUser Details ςDial Restrictions ςcontinued 

1. Select the type of Restriction.

2. Add or remove General Dial 

Restrictions.  

3. Add or remove Custom Dial 

Restrictions.

4. Add or remove Dial 

restriction overrides.

Note: Custom dial 

restrictions and overrides are 

setup under the Settings Tab, 

Custom Dial Patterns.

5. When completed, click Save.
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Resources tab ςUsers ςUser Details ςDevices and Line Appearances

1. To edit the phone type or 
MAC address, click Edit.

2. To delete the primary device 
associated to this user, click 
Delete.  

3. To reset the phone, click 
Reset.

4. To edit the line keys, click 
Edit.

5. To add a secondary device, 
click Add Secondary Devices.

6. To show device location 
details, click Show Device 
Location Details.
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Resources tab ςLocations
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1. List all Locations for this organization by clicking the Locations tab.

2. To search for a specific contact, use the Search tool and click Go.

3. Use the Actions icon to edit a specific location. 

4. To display a listing of Administrators for a specific location, click Show Admins.

5. To view the location details, click the location name.
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Resources tab ςLocations ςProfile 

ÅTo change the location name, click Edit.
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Resources tab ςLocations ςStaff

ÅTo change the contact name, phone number, or email address, click Edit.
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Resources tab ςLocations ςEquipment

1. To edit the MAC address for an adapter, click Edit Equipment Details.

2. To reset the location adapter, click Reset.
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Resources tab ςLocations ςIP Address 

1 2

1. To add an IP address, click Add IP Address.

2. To delete an IP address, Delete IP Address.



CALNET 3:  AT&T Voice DNA Premier:  Administrator participant guide

Resources tab ςLocations ςSettings 
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1. Account Code Settings
2. Call Park Settings
3. Custom Dial Patterns
4. Location Caller ID
5. Location Operator
6. Custom Music on Hold 
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Resources tab ςHunt Groups 
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1. List all Hunt Groups for this organization by clicking the Hunt Groups tab.

2. To filter hunt groups by location, use the drop-down menu.

3. To create a new hunt group, click Create Hunt Group.

4. Use the Actions icons to edit or delete a hunt group. 

5. To view the hunt group details, click the name.
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Resources tab ςHunt Groups ςProfile

ÅTo edit the hunt group profile, click Edit.
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Resources tab ςHunt Groups ςProfile ςcontinued 

ÅMake the desired changes to 
the hunt group profile and 
then click Save.
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Resources tab ςHunt Groups ςMembers

ÅTo add or remove members of a hunt group, click Edit. 
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Resources tab ςNumber Ranges

1
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1. List all number ranges for this organization by clicking the Number Ranges tab.

2. To filter number ranges by location, use the drop-down menu.

3. To search for a specific number, use the Search tool and click Go.

4. To save the number ranges to a file, click Save all to file.

5. To view the number range details, click the Actions icon.
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Resources tab ςInternal Key Contacts
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1. List all internal contacts for this organization by clicking the Internal Key Contacts tab.

2. To filter contacts by location, use the drop-down menu.

3. To search for a specific contact, use the Search tool and click Go.

4. To view the details of a contact, click the name. 

5. Use the Actions icons to edit or delete a contact.
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Resources tab ςAdministrators
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1. List all administrators for this organization by clicking the Administrators tab.

2. To search for a specific administrator, use the Search tool and click Go.

3. To filter administrators by location, use the drop-down menu.

4. To view the details of an administrator, click the name. 

5.¢ƻ ŜŘƛǘ ŀ ŀŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ǇǊƻŦƛƭŜΣ ŎƭƛŎƪ ǘƘŜ ŜŘƛǘ ƛŎƻƴ.
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Resources tab ςEquipment ςRegistrations 

1
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1. List all equipment for this organization by clicking the Equipment tab.

2. To filter equipment by location, use the drop-down menu.

3. To search for a specific name or number, use the Search tool and click Go.
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Resources tab ςEquipment ςReports 

ÅSelect the Reports tab to access equipment type reports.

Note:  All reports, including equipment reports, can be accessed from the main menu 
under the Reports tab.
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Resources tab ςEquipment ςProfiles

1. To view specific equipment details, click on the desired triangle.

2. To download specific equipment details, select the Download csv file link.
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Directory

1

3

2

1. Display the directory for this organization by clicking the Directory tab.

2. To search for a specific name or number, use the Search tool and click Go.

3. To filter users by location, external contacts, or virtual extension, use the drop-down 
menu.

4. To view the user details, click on the name.
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Settings ςCustom Dial Patterns

1 32

1. Display the custom dial patterns for this organization by clicking the Custom Dial 
Patterns tab.

2. To search for a specific dial pattern, use the Search tool and click Go.

3. To create a new dial pattern, click on Create Pattern. 

4. To filter on dial patterns or location, use drop-down menu.

5. To view the dial pattern details, click on the name.

6. Use the Actions icons to edit or delete a custom dial pattern. 
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Settings ςSchedules
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3
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1. Display the schedules for this organization by clicking the Schedules tab.

2. To search for a specific schedule, use the Search tool and click Go.

3. To create a new schedule, click on Create Schedule. 

4. To filter for a specific schedule type, use the drop-down menu.

5. To view the schedule details, click on the name.

6. Use the Actions icons to edit or delete a schedule. 
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Settings ςSchedules ςcontinue 

ÅInput the required information and then click Add, to create a new schedule. 
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Settings ςVirtual Office 

1. Search for assigned virtual office locations for this organization by clicking the Virtual 
Office tab.

2.9ƴǘŜǊ ǘƘŜ ǳǎŜǊΩǎ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊΦ

3. Click Search.

4. The search results will be listed.
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Settings ςVoicemail Message Access

1
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1. View voicemail message access for this organization by clicking the Voicemail Message 
Access tab.

2. To edit voicemail message access for the organization, click Edit.

3. To assign  or unassign users for voicemail message access, click Assign| Unassign.

Note: By default, if no specific number is assigned, settings are applied company-wide.
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Settings ςLocation Specific
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1. View location specific 
settings for this organization 
by clicking the Location 
Specific tab.

2. Account Code settings
3. Call Park settings
4. Custom Dial Patterns
5. Location Caller ID
6. Location Operator
7. Custom Music on Hold 

1
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Settings ςExternal Contacts
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1. View external contacts for this organization by clicking the External Contacts tab.

2. To search for a specific contact, use the Search tool and click Go.

3. To save external contacts to a file, click Save to a text file.

4. To add or clear external contacts, click on the appropriate link.

5. Use the Actions icons to edit or delete an external contact. 
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Settings ςVirtual Extensions
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1. Display the virtual extensions for this organization by clicking the Virtual Extensions tab.

2. To search for a specific name or number, use the Search tool and click Go.

3. To save virtual extensions to a file, click Save to a text file.

4. To add or clear virtual extensions, click on the appropriate link.

5. Use the Actions icons to edit or delete a virtual extension. 
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Mass Management ςDial Restrictions
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1. Display the dial restrictions for this organization by clicking the Mass Management tab.

2. To filter dial restrictions for a specific location, use the drop-down menu.

3. To add users for mass management, click Get Users.

Note: Allows you to manage dial restrictions and restriction overrides for many        
users at one time, by first locating users who share the same specified criteria. 
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Reports

1

2

1. To access new reports, select the Reports tab.

2. Select a link to run the selected report.

Note: Reports are run in real-time only and can not be scheduled in advance.



CALNET 3:  AT&T Voice DNA Premier:  Administrator participant guide

Support

1. Access the support page by selecting the Support tab.

2. Access a specific help topic by selecting the associated link.
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Support ςcontinued

ÅUser support page provides links to detailed instructions and PDF files for the 
comprehensive guides and quick reference guides.
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Additional support

ÅAT&T Voice DNA® Service:
Å1-877-ATT-VDNA (1-877-288-8362)

ÅAT&T CALNET Training
Åhttp://www.attcalnettraining.com

ÅCalnetTraining@att.com

ÅPlease complete our survey.

http://www.attcalnettraining.com/
mailto:CalnetTraining@att.com


CALNET 3:  AT&T Voice DNA Premier:  Administrator participant guide

Questions and answers
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